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SUMMARY

Automation engineer who builds and ships working systems, not just prototypes. I design and build Make.com automations, API 
integrations, and AI-assisted workflows, then test them until they hold up in real use. Recent work includes a lead-scoring and 
routing system for service businesses, a multi-platform AI conversation archiving tool validated on 27,000+ real entries, and a 
native iOS app using computer vision for real-time decision support. Comfortable directing AI coding tools (Claude, ChatGPT, 
Codex) as part of the build process, but the focus is always the finished, working product: does it run, does it hold up, and can 
someone else use it.

CORE SKILLS

● Automation & Integration: Make.com, REST APIs, webhooks, OAuth/token auth, Google Workspace automation, multi-
tool routing (Slack, ClickUp, Sheets, email)

● Programming: Python, TypeScript/Next.js, Swift/iOS, Google Apps Script

● Testing & Reliability: End-to-end workflow testing, dedupe/idempotency logic, structured logging, error handling, 
debug exports, field testing

● AI-Assisted Development: Directing and validating AI-generated code, prompt design, output verification, cross-model 
comparison (ChatGPT, Claude, Gemini)

● Product & Documentation: MVP scoping, setup/onboarding flows, README and support documentation, non-technical 
user packaging

EXPERIENCE

Founder & Automation Engineer | Capsule Foundry   Mar 2025 – Present

● Design and build production automation systems for real use cases, covering lead intake, data processing, conversation 
archiving, and mobile decision support

● Built and launched AI Lead Filter, a Make.com automation that scores inbound leads and routes them across email, 
Slack, ClickUp, and Google Sheets in real time, including a live-demo intake flow used in sales conversations

● Built and published AI Memory Card, a Python tool that converts ChatGPT, Claude, and Gemini exports into a 
searchable Excel archive and portable recall file, validated on 27,000+ parsed entries and packaged with one-click 
installers for non-technical users

● Built Courier Copilot, a native iOS prototype using ReplayKit screen capture and Vision OCR to extract delivery-offer 
data and return a GREEN/YELLOW/RED accept decision in real time, with a local test scaffold for validating scoring 
accuracy

● Maintain a project audit and improvement system (31 audits, 25 documented lessons) used to catch recurring failure 
patterns and shorten ramp-up time on new builds

AI Automation Engineer (Freelance) | Upwork   2026 – Present

● Offer Make.com automation builds, API integrations, and workflow fixes to small business clients

Operations Manager | Fairspot / Helium IoT Network   Jan 2021 – Aug 2022

● Managed uptime and troubleshooting for a distributed network of 240+ IoT devices, maintaining 99%+ uptime

● Built repeatable processes for remote diagnostics, issue escalation, and installation quality across a non-technical host 
base

Founder & Creative Director | Bothered Otters   Aug 2021 – Dec 2021

● Built and led an international creative team, growing a digital community to 150K followers and 70K+ Discord members 
at its peak

● Used audience and engagement data to guide content strategy and prioritize what resonated with the community

EDUCATION & CERTIFICATIONS

B.A. Fine Arts, Technical & Production Focus — Penn State Abington, 2015


